


About SMDC:  المؤسسةحول 
SPEED MANAGEMENT & DEBT COLLECTION 
(SMDC); Start operating in Abu Dhabi, UAE;  
SMDC is a nationally licensed and recognized 
debt collection company established to 
provide the highest level of services with a multi-
level care, consisting of attention, confidentiality 
and high quality. 

 تا("  

ى   لت عل د حص ا. وق راً له وظبي مق ن أب ذت م واتخ

 ية والجودة العالية.الاهتمام والسر

We provide the additional value to your credit 
management program by being an authorized 
company that helps to recover bad debts from 
individuals and commercial credits and to 
provide solutions for your growing needs. 

ي الش اً ف رص دوم نح

ك  بة لاحتياجات ول المناس ديم الحل ن تق لاً ع ركات، فض والش
 المتنامية. 

Based on legal & management backgrounds 
we are dedicated to settle financial disputes 
and thereby saving the money & time for our 
clients. We aim to maintain high market 
standards and achieve our customers’ goals by 
providing the best and professional collection 
services across the UAE. 

ن خ ه م ع ب ا نتمت راً لم نظ

ل  اً للعم عى دوم ا نس ا أنن ال. كم ت والم يهم الوق وفر عل ى ن حت
داف  ق أه وق لتحقي ي الس ائدة ف ايير الس ى المع اً لأعل وفق

 فة أرجاء الدولة. التحصيل في كا

Our priorities include providing transparent rules 
of conducted activity – continuously in line with 
the law-, flexible and customized approach to 
every customer with the help of a 
knowledgeable, well- experienced and 
competent team. 

, 
 زمة لمثل هذه المهام.بكافة الخبرات والمعرفة والكفاءة اللا

We are a team of legal professionals, collectors 
and management focused on achieving 
success by efficiency, professionalism and quick 
response, these represent the significant reasons 
why we are the first resort for solution to our 
clients’ roughest collection issues. .أصعب المسائل المتعلقة بالتحصيل 

  

Vision & Mission: رؤيتنا ورسالتنا 
Vision رؤيتنا 

To be the first award-winning organization in the 
field of debt collection and financial services 
within the coming months. We acquire the best 
talents in the markets to build an excellent 
experienced team that will earn customer loyalty 
and be able to provide an educated 
consultation and advice. We achieve customer 
satisfaction by providing a top class service and 

 أ

الم

 
ا  اً له ل وفق ز والعم ايير التمي ى مع ع أعل دمات ووض واع الخ أن



setting the standards of excellence, and assure 
professional services based on partnership and 
trust. 

 والثقة.

 

Mission 

 
 رسالتنا

“We believe we exist to provide the best service. 
We are constantly focusing on quick response, 
profound investigation and customer service. We 
consider the customer case as our own and work 
towards achieving significant results of turn 
around. We not only focus on our customers, but 
also on their clients to maintain the professional 
relationship, thus, both the customers and their 
clients are our number one priority. We don’t 
settle for anything less than excellence and we 
ensure providing a simplified, hassle free process 
that enables substantial customer’s costs 
reduction. 

" 

. إ
ل  ق أفض اً لتحقي عى دوم ا نس ذا فإنن
اً  ا أيض ط وإنم ل فق ى العمي ا عل ر تركيزن ه. ولا ينحص ائج ل النت
ات  د العلاق ى توطي ا عل اً من ك حرص ل، وذل لاء العمي عم
لم  ى س ي أعل اً ف ه مع ا وعملائ ع عملين ا ووض ة بينن المهني
ا 

 يتكبدها في مثل هذه الحالات تخفيضاً كبيراً".

 
Core values: 

 
 القيم الأساسية

  
 

 
 

العميل رضا
Customer Satisfaction

الجودة
Quality

السرية
Confidentiality

النزاهة
Integrity

الامتثال
Compliance

المصداقية
Credibility



• Understanding customer needs 
and the efforts exerted to satisfy 
them comes always on top of our 
priorities.  

• 
 دوماً على رأس سلم أولوياتنا.

• SMDC is continuously keen on 
providing quality service, hence, 
we always pursue the highest level 
of systems, operations and staff. 

اً   • اً تام ى حرص اً لأعل دماتها وفق ديم خ ى تق عل
ى  تخدام أرق اً لاس عى دوم ا نس ذا فإنن ، ل

 الأنظمة وتعيين كوادر تتمتع بأعلى درجات الكفاءة والمهنية.

• SMDC observes, identifies and 
complies with all national laws, 
regulations and customers’ 
policies. 

ة   • وانين والأنظم ة الق اً بكاف الاً تام ل امتث وتمتث
 الوطنية وبسياسات العمل الخاصة بالعملاء.

• Confidentiality, integrity and 
credibility are the foundation of 
our organization, hence: 

•  
 لذا فإننا: التي تقوم عليها الشركة

 We use effective 
controlling methods to 
ensure the safety and 
confidentiality of 
customers’ data in our 
systems with preventive. 
Measures against data 
misuse. 

 

 أنجع الاحتياطات الكفيلة بمنع أي تلاعب بها.

 Honesty, efficiency and 
dependability are the 
main core of our system 
and workforce.  

 

 كفاية والاعتمادية.درجات النزاهة وال

 Our key priority and 
focus is to gain customer 
trust. 

 
 ونطاق تركيزنا.

 

 
Our services: 
 
 

 خدماتنا:

SMDC is fully equipped with expert team 
of advocates & legal consultants in 
collecting, settling, negotiating and 
managing debts from various clients and 
debtors.  

 

 وإدارتها من مختلف العملاء.  بشأنها

We conduct direct meetings with clients 
and settle their challenges as 
professionally and swift as possible 
through our well-experienced team.  

 . المؤسسةطاقم عمل 

We have a vast experience in handling 
all the legal affairs & cases in relation to 
different types of loans, credit cards & all 
other transactions. 

 الأخرى.



We offer to represent you -as our 
customer- before all courts of various 
types & degrees & public institutions, 
arbitration boards and third parties all 
over the UAE. 

   وفر

 الغير في عموم أرجاء الدولة.

 
 
 

 

We proudly offer our services to:- :إننا نفخر بتقديم خدماتنا للأطراف الآتية 
 Banks   البنوك 
 Companies  الشركات 
 Individuals  الأفراد 

  
Different services that we offer include: :وتشتمل خدماتنا المتنوعة على ما يلي 

• Normal Accounts Collection • تحصيل الحسابات العادية 
• Stock/ Default Accounts 

Collection 
 تحصيل حسابات المخزون/الحسابات المتعثرة •

• Disputed Amounts Collection • تحصيل المبالغ المتنازع فيها 
• Cheque Bounce/ Unpaid Invoices 

Collection 
 تحصيل قيمة الشيكات المرتجعة/الفواتير غير المسددة •

• Filing Criminal Cases • إقامة دعاوى جنائية 
• Filing Civil Cases • إقامة دعاوى مدنية 
• Drafting of Credit Facility Letter • إعداد الخطابات الخاصة بالتسهيلات المصرفية 
• Insurance Collection • تحصيل أقساط التأمين 
• Construction and Maintenance 

Debts 
 ديون الإنشاء والصيانة •

• Mortgage Payment Collection •  دفعات الرهونتحصيل 
• Real Estate/ Installment Collection • تحصيل أقساط العقارات 
• Real Estate Dispute Settlement •  تسوية المنازعات العقارية 
• Trade Debts • ديون التجارة 
• Travel Debts • ديون السفر 
• Health Care Debts/ Legal Issues • ديون الرعاية الصحية/المسائل القانونية 
• Medical Debt Collection Services • خدمات تحصيل ديون الطبابة 
• Telecom • الاتصالات 
• Credit Card Debt • مديونيات بطاقات الائتمان 
• Banks Collection • تحصيل البنوك 
• Financial Settlements between 

Creditor and Debtor 
 التسويات المالية بين الدائن والمدين •

  
 

New Concept of Debt 
Collection 

 مفهوم جديد لخدمات تحصيل الديون

Our vision is to simplify the bounced cheque 

process and optimized debt collection that 

enables substantial customers cost reduction,  ايير ى مع ى أعل اً عل اظ دوم ع الحف ه، م يص نفقات ى تقل ل عل العمي



simultaneously maintaining high efficiency and 

quality of customer service. We pride ourselves in 

providing expertise and solutions of debt 

collection and management and without hurting 

the relationship with our customers and their 

clients. 

. 

 عدم الإضرار بالعلاقة بين عملائنا وعملاء عملائنا.و

  

  
Why choose SMDC? لماذا تختار سبيد لإدارة وتحصيل الديون؟ 

 

� Each functional area of SMDC is 

handled by professionals who are 

experts in their respective fields. 

ثمة أشخاص محترفون  المؤسسةفي كل جانب وظيفي في  �

 وخبراء يؤدون مهامهم بكفاءة ومهارة عالية.

� SMDC uses the most modern 

collection tools to manage the 

bounced cheque process efficiently. 

 والتي التحصيل وسائل في عملها أحدث  المؤسسةتستخدم  �

نساعدها على إنجاز معاملات الشيكات المرتجعة بكفاءة 

 عالية.

� SMDC seeks to collect the 

outstanding amounts with minimum 

hassle and low costs comparatively. 

لتحصيل المبالغ المستحقة بأسرع الطرق  المؤسسةتسعى  �

 وأقلها تكلفة وأنجع الإجراءات.

� Our activities lead to the 

normalization of the repayment of 

liabilities between business partners.  

نسعى من خلال أنشطتنا إلى تطبيع عملية تسديد المديونيات  �

 بين شركائنا في الأعمال.

� SMDC is committed to provide a 

world-class debt collection service in 

order to achieve maximum Client’s 

Satisfaction.                            

بتقديم خدماتها وفق أرقى المستويات العالمية  المؤسسةتلتزم  �

المعروفة في هذا المجال بغية تحقيق أعلى درجات رضا 

 العملاء.

  
 
 

 
 
SMDC Success Factors 
 

 
 

 عوامل نجاح المؤسسة



• Speed Management and Debt 
Collection aims to achieve its 
vision by embracing change, 
fostering creativity and 
innovation, delivering results that 
exceed expectations, and 
providing top class service while 
being committed to 
professionalism and our guiding 
principles. 
 

• 
النواحي  ؤ ب ا والتنب ل معه رات والتعام ل المتغي تقبّ

 نا
 وبمبادئنا الإرشادية.

• Experienced and highly-qualified 
Team with vast experience in 
Debt Collection and Bounced 
Cheques case management. 

• 

 حالات الشيكات المرتجعة.

• Dedicated Debt 
Consultants that review cases 
and devise a roadmap and 
tracing Team that trace and 
locate the debtor, who could be 
either in the country or abroad.  

• 

 الدولة أو خارجها.

• Creative problem solving 
solutions customized to fit to 
individual customer needs 
without compromising their due 
full benefit. 

ة  • ات الخاص ق الاحتياج اً وف ممة خصيص رة مص ول مبتك حل

 منافعهم.

• Strong relationship and 
collaboration with Banks and 
Government Entities through 
developed business solutions to 
enhance customer satisfaction.  

• 

 بما يضمن تحقيق رضا العملاء.

• Flexible approach to every 
customer. 

 مقاربات ومعالجات مرنة لكل عميل. •

• Transparent procedures in line 
with market norms and rules of 
ethics. 

ات  • وق وأخلاقي ايير الس اً لمع فافية وفق م بالش راءات تتس إج
 العمل.

• No Collection – No Fee Principle. 
 
 
 
 
 
 

 لا أتعاب  –العمل بمبدأ لا تحصيل  •

Why we are different 
 

 أسباب تميزنا



• We study and understand 
customer needs thoughtfully, 
hence, allowing our customers 
to focus on their business while 
we recover their debt in a timely 
yet professional manner. 

ذي  • ر ال اً، الأم اً عميق ل فهم ات العمي م احتياج ة وفه دراس

 وبأسلوب مهني.

• We use effective and creative 
tools to recover debts and 
minimize the bounced cheques 
process.  

• 
 الديون والتقليل ما أمكن من عمليات ارتجاع الشيكات.

• Fast and professional response 
with high standards providing an 
efficient & effective service. 

• 
 تمتاز بالكفاءة والكفاية وبأعلى المعايير.

• We provide complexity of 
activities performed by 
professional in-house and field 
negotiators. 

•  
 المهنيين والمفاوضين الميدانيين.

• We obtain a wide range of all 
available data of the debtors 
through our qualified 
investigators and our intelligent 
systems. 

 بال •

 البيانات الخاصة به.

• We provide the highest level of 
representation and services at a 
reasonable cost. 

• 
 أتعاب معقولة.

  
  
  
  
  
  
  
  
  
  
  
Our Team: فريق عملنا 
Our team members are multicultural, 
bilingual, well qualified, and highly 
specialized in their respective areas of 
operations. 

 ياتهم. ويتمتعون بمؤهلات عالية ومتخصصون في مجالاتهم وعمل

Our collection team organizational 
chart : :التحصيل 



 

 

FAQs: :أسئلة متنوعة 
What is a Debt Collection Agency? ما المقصود بوكالة تحصيل ديون؟ 

Since it’s becoming more difficult to collect debt 
with cases of fraud, identity theft and 
delinquency are becoming common. There is a 
need for professional agencies with well qualified 
attorneys and people with areas of specific 
jurisdiction. 

 وأشخاص من ذوي تخصصات محلية ضمن مناطق بعينها.

Debt recovery agencies were created to fulfill 
these demands. These agencies pursue debts on 
behalf of their clients by employing experts to 
extract debt. These agencies try to recover the 
debt without much involvement of legal action 
and court orders, but if required the attorneys 
can take legal help to recover the debt. 

ترداد 

ولى  ث يت اً حي ار قائم ذا الخي ى ه اء عل ع الإبق ان م در الإمك ق
 المحامون مهمة استرداد تلك الديون وتحصيلها.

In such cases, agencies represent their clients in 
civil courts against the debtors. They recover the 
debt in a manner that is conducive to the client 
as well as the debtors, making debt recovery 
hassle free. 

 العميل والمدين معاً لتسهيل عملية الاسترداد والتسوية.

Why should I use your services to collect my 
debts? 

 لماذا علي أن أستعين بخدماتكم لتحصيل ديوني؟

SMDC is a recognized company specialized in 
recovering overdue payments from defaulted 

 

اً  ممة خصيص دمات المص ن الخ ة م وفر باق ي ت حابها. وه لأص

مدير التحصيل
Collection Manager

رئيس فريق 
تحصيل الشيكات المرتجعة

Bounced cheques collection team 
Leader

فريق مؤهل من المحصلين والمحققين والمفاوضين 
المتخصصين في مجال الشيكات المرتجعة

Qualified team of collectors, 
investigators & negotiators in the 

bounced cheques area

رئيس فريق 
تحصيل بطاقات الائتمان

Credit cards collection team Leader

فريق مؤهل من المحصلين والمحققين والمفاوضين 
المتخصصين في مجال بطاقات الائتمان

Qualified team of collectors, 
investigators & negotiators in the 

credit cards area

رئيس فريق 
تحصيل تحصيل الفواتير

Invoices and bills collection team 
Leader

فريق مؤهل من المحصلين والمحققين والمفاوضين 
المتخصصين في مجال تحصيل الفواتير

Qualified team of collectors, 
investigators & negotiators in the 
collection of invoices & bills area



customers and offer a full range of services 
customized to its client’s special needs.  Hiring 
the services of a dedicated debt collection 
agency like SMDC offers many advantages that 
include debt recovery with the least cost and 
stress, time saving, and dependability on a 
professional team and creative collection 
methods. 

وء إن اللج ا ف ن هن ل. وم ل عمي ات ك اً لاحتياج  وفق

 الاحترافي لدينا والسبل المبتكرة التي يتبعونها في عملهم.

Why will my debtors pay you, if they have not 
paid me? 

 إن كان المدين لا يدفع لي فما الذي سيجعله يدفع لكم؟

Debtors often pay us even if they never have 
cooperated with you, mainly because collection 
agencies such as SMDC increases the 
psychological anxiety associated with a debt. 
Our professional collectors make your debtors 
realize that you are serious about collecting your 
money. 

ى وإن  ا حت ون لن ن دي ه م ا علي دفع م دين ل طر الم ا يض اً م غالب

 لتحصيل الدين.

How does the collection process work? كيف تجري آلية تحصيل الديون؟ 

Once assigned to your case, our qualified 
collector contacts the debtor directly via 
telephone, collection letters or a field-visit; all 
these efforts are made to settle the debt 
amicably without having to take any legal 
action.  In case these efforts are not successful, 
we then could proceed with filing a legal case 
with your approval.  

 

 نباشر بإقامة دعوى قضائية بحقه بعد  نفعندئذالمساعي 

 الحصول على موافقتك.

 

What kind of customers do you deal with? ما طبيعة العملاء الذين تتعاملون معهم؟ 

Our Clients base include banks, multinational 
companies and individual personal debts. .الجنسيات والأفراد 

What are the required documents to start the 
process? 

 ما الأوراق والمستندات المطلوبة للبدء بعملية التحصيل؟

Proper documentation is required to support the 
claim. Such as invoices, bills, purchase delivery 
orders, contracts, etc. 

 كالفواتير وأوامر الشراء والتسليم والعقود وما شابه ذلك.

What is the collection fees ? ما هي أتعاب التحصيل التي تستوفونها؟ 

SMDC will not receive any fees unless we have 
collected your money. Our fees depends on the 
case itself. You’re very welcome to contact us to 
find out more. .بنا في أي وقت 

  



When do I have to pay you? متى يتعين علي أن أدفع لكم؟ 

You will be invoiced after the debt has been 
resolved and received your outstanding money. .الأموال المستحقة لك 

Who decides if the debt is to proceed to 
litigation? 

 من الذي يقرر إحالة المسألة للقضاء؟

We do, with your approval.  If we fail to resolve 
the debt, we will normally proceed to litigation. 
However, we are not obliged to do so and may 
decline to take the matter further if we think we 
can no longer be of any further help. You may 
then decide to 'write it off',   transfer the case to 
the courts, or use your own lawyers. 

 لمستشاريك القانونيين.

How can we have updated information about the 
status of our case? 

 كيف يمكننا الاطلاع على آخر مستجدات القضية؟

Through many different types of MIS reports that 
we offer. The collector assigned to your case, 
should be responsible for providing frequent 
follow ups that include monthly activity report 
through which you get the latest case updates. 

 

اً  ؤولاً أيض مس

 مقدورك أن تكون على اطلاع تام على آخر المستجدات.

Can I be sure that your communication with my 
debtor will be polite and civil? ًسيكون مهذباً وحضاريا؟ 

As a debt collector company we are well aware 
of future customer relationships and are keen on 
maintaining this relationship between our 
customers and their clients, thus, we use very 
professional approaches to contact debtors, 
and so the ethical and civil contact methods are 
always guaranteed. 

داً ك درك جي ا ن  إنن
داً  ون ج نحن حريص ذا ف دينين، ول ع الم تقبلية م ات مس علاق

 

 والتواصل الحضاري المحترم معهم.

Does the age of the debt make it more difficult to 
collect? 

 هل تزيد مصاعب التحصيل مع طول أمد الدين؟

The age of the debt plays an important role in 
how long will it take to recover. Additional time 
and work is needed to update the debtor’s 

د  ي ق دة الت دير الم ي تق اً ف ب دوراً هام دين يلع د ال ول أم إن ط
اً  يتطلب وقت ك س ث أن ذل يل، حي ة التحص تغرقها عملي تس
دة  ة م ي إطال هم ف د يس ذا ق دين وه ات الم ديث بيان افياً لتح إض

current information which could prolong the 
recovery. If the information provided to us is 
outdated and poorly organized then the job 
becomes more tedious. 

 أصعب وأكثر تعقيداً.

How can I contact you to submit a claim? كيف يمكنني الاتصال بكم لتقديم المطالبة؟ 

You can simply call us on the numbers listed 
below, visit our office or you can use our website 
and submit a case on line and one of our team 
will get in touch with you at the earliest. 

 

 أقرب وقت ممكن.

 




